HOBOTPOULIKUA CENLCKUIA UCTONMHUTENbHBIN KOMUTET
AnbMeTbeBCKOro MyHULMNANbHOIO panoHa
Pecnybnuku TatapctaH

NMOCTAHOBJIEHUE
ot 10 mapTa 2022 ropa ' Ne3

Mopsigok paccMOTPEHUS obpaLyeHus
roaxpnaH B HOBOTpOMUKOM  CenbcKoM

UCNONHUTENbHOM KomuteTte
AnNbMeTbEBCKOrO MyHULMNANbLHOro paioHa u
Mopspok nposeneHns aHanusa

nocTynueLUKX obpalleHni

B cootsetcTBuM ¢ PepepansHbiM 3akoHOM oT 2 mas 2006 r. Ne§9-03 «O
nopsake paccMmoTpenusa obpaluenus rpaxgaH Poccuiickon depepaumm», 3aKOHOM
Pecnybnuku Tatapctad ot 12 mas 2003 r. Ne16-3PT «O6 obpalleHusx rpaxaaH B
Pecny6nuke TartapcTaH», paccMOTpeB npefcTabrieHne AnbMeTbeBCKOW rOpOACKOM
npokypatypbl oT 20 aHsaps 2022 r. Ne02-01-24/18-2022

HoBOTPOMLIKMIA CENbCKMIA NCNOMHUTENbHbIA KOMUTET
NMOCTAHOBNAET:

1. YTBEpOUTh:

- Mopsgok paccMoTpenus obpalleHuii rpaxaaH B HoBOTpouLIKOM CenbCkoM
UCMOMHUTENBHOM  KOMUTETE  ANbMETLEBCKOrO  MyHMUMNanbHOro  panoHa
(MpunoxeHune Ne1t);

- MNopsigok npoBefeHus aHanusa, MoCTynuBLUMX oOpalleHud rpaxaaH B
HosoTpouLkui CenbCKuiA WUCMONHUTENbHbLIN KomuTeTt AnNbMeTLEBCKOIO
MyHuUunansHoro pavioxa ([punoxexne Ne2).

2. HasHauuTb [OOJDKHOCTHbIM JULIOM, OTBETCTBEHHbLIM 3a CBOEBPEMEHHYIO
pPerucTpaLuio, KOHTPONb WUCMOSIHEHUS NUCbMEHHbBIX U YCTHbIX obpalleHuit rpaxga,
noCcTynuBuWMX B agpec HOBOTPOULUKOro CenbCKOro WCMOMHUTENbHOrO KOMWUTETa
AnbMETbLEBCKOTO MYHWULMMANbLHOTO pailoHa nocpeacTBOM MOYTOBOW CBA3WU, B
cucTeMe  9nekTpoHHOro  AokymeHtoobopoTta, 4epes  VHTepHeT-NpuemHyio
MYHULMNANbLHOTO paioHa, C NUYHOro npuvema, no TenedoHy 3amecTutens
pyKoBOOMTENS UCMONMHUTENBHOrO KOMUTETA MOCESEeHNS.

3. lMpusHaTb yTpaTMBLUMM CuNy nocTaHoBneHne HoBOTPOMLIKOro CenbCKoro
UCNONMHUTENBHOrO KOMUTETA ANBMETLEBCKOro MyHULMMANbLHOMO panoHa oT 15 uions
2020 roga Ne5 «O6 yTeepxaeHuM nopsgka aHanusa nocTynuelLMX oBpalleHuid
rpaxcgaH».

4. OO6HapogoBaTb HacTosilee  MOCTAHOBMNEHWE Ha  cneuuanbHbIX
VMHMOPMALMOHHBIX CTEHAAX, PaCnoNOXeHHbIX Ha TEPPUTOPUN HaceneHHbIX MYHKTOB:
ceno HosoTpoukoe, yn. Cosetckas a. 10. gepeeHs Werypya, yn. LieHTtpanbHas, o.
1, pasmectute Ha «OdmumansHOM nopTane npasoBod uHdopmauun Pecnybnuku
TarapctaH»  (PRAVO.TATARSTAN.RU) wu Ha cante  AnbMeTbeBCKOro
MyHMUMNAnNbLHOro paioHa B UHGOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON  ceTu
«UHTEepHeT».




Mpunoxexne Ne1i

K noctaHoBneHno HOBOTPOULIKOTrO
CEenbCKOro UCMOSTHUTENLHOIO KOMUTETa
AnNbMEeTbLEBCKOrO MyHULMNANbLHOro panoHa
oT 10 mapTa 2022 roga Ne 3

NOoPAOOK
paccMoTpeHus obpalleHuin rpaxaaH B HOBOTPOMLIKOM CEMbCKOM UCNONMHUTENEHOM
komMuTeTe ANbMETLEBCKOro MyHMLMMNANbHOro paioHa

1. OOLue nonoxeHus

1.1. Hactoswmin [Mopsaok paccMmoTpeHus obpalleHud rpaxgaH B
HOBOTPOULIKOM  CENbCKOM  UCMOMHUTENbHOM  KomUTETe  ANbMETLEBCKOIo
MyHUUMNANbHOro paioHa (ganee - [Nopsgok) ycTaHaBnvMBaeT npaBuna npuema,
yyeTa, permctpauuu, pacCMOTPEHUS NACbMEHHBIX U YCTHbIX obpalleHni rpaxgaH
Poccuitckon Gepepaumu.

MonoxeHus HacTosiero MNMopsaka pacnpocTpaHsloTCs Ha Bce obpatleHus,
KOTOpble MNOANieXaT PacCMOTPEHMI0 B nopsake, ycTaHosneHHoMm deaepanbHbim
3aKoHOM oT 2 Mas 2006 r. Ne59-93 «O nopsigke paccMoTpenus obpalleHus rpaxaaH
Poccuitckon ®epepauumn», 3akoHom Pecnybnuku Tartapcrad ot 12 mas 2003 .
Ne16-3PT «0O6 obpawieHusx rpaxaaH B Pecnybnuke Tarapctan».

1.2. TpaxpaHe Bnpase obpawartbCsa C NPEANOXEHUsAMU, 3asABNEeHUAMMU,
anobamu Ha rocyfapcTBeHHbIX A3blkax Pecnybnvku TatapcTtaH, pogHOM A3bike Unn
Ha nmobom apyrom sisbike Hapoaos Poccuiickoin Gefepaumnm, KOTOpbIM OHW BriaaetoT.
OTBeTbl Ha MNpPeanoXeHus,, 3asiBreHwusi, Xanobbl rpaxpaH p[alTcs Ha A3blke
obpalleHvsi. B cnyyae HEBO3MOXHOCTM pJaTb OTBET Ha A3bike obpaljeHus
UCNONb3YITCA rocyLapCTBEHHbIE A3blku Pecnybnukn TatapcTtaH.

1.3. TucbMeHHble obpalyeHns rpaxgaH noctynaloT B HosoTpouukui
CEeNbCKNMA MUCMOMHUTENbHBLIA KOMUTET ANbMETLEBCKOrO MYHULIMNANbHOro paioHa
(nanee- UCNOMHUTENbHLIA KOMUTET MoceneHus) B BUAE NPEasIoKeHNA, 3asiBNEHNA 1
xanob.

1.4. OBpalleHue rpaxapaHuHa, W3NoXeHHOEe B NUCbMEHHOW dopme, [OJIKHO
cogepxatb nubo HaMMeHOBaHWe ucnonHuTenbHoro komurteta [locenexus, B
KOTOPbIA HanpaBnAeTcs NUCbMeHHoe obpaileHune, nmbo damunuio, UMsa, OTYECTBO
COOTBETCTBYIOLLIEIO OOMKHOCTHOrO nuua, nubo [AOMKHOCTE COOTBETCTBYIOLLEro
nvua, a TaKKke CBOW (aMunuio, UMs, OTYECTBO (MocrepHee — MNpu Hanuuum),
MOYTOBLI afapec, No KOTOPOMY AOMKHbI BbiTh HanpasneHbl OTBeT, yBeAoMIIeHne o
nepeagpecauny obpalleHusi, U3NoXeHne cyLlecTBa NPeanoXeHus, 3anaBneHns unm
Xano6bbl, NUYHYIO noanuchb 3asBuTens u paty. B cnyvae Heobxogumoctu K
NUCbMeHHOMY 0BpalLeHunio NpunaralTcs LOKYMEHTBI U MaTepuarnsl nnbo ux konuu.

1.5. OGpatlyenue, noctynusliee B hOpMe 3MEKTPOHHOTO [OKYMEHTA, AOIDKHO
cogepxaTb W3MOXEHWe CyLecTBa MNPeanoXeHwus, 3asBneHuss unm  xanodbl,
damunuio, UMs, OTYeCTBO (nocnegHee — MNPWU HanNWyuu) rpaxgaHuHa, appec
3MEKTPOHHOW MOYThI, €CNU OTBET JOSKEH ObITe HanpaeneH B hopMe 3NEKTPOHHOTO
NIOKYMEHTa, W MOYTOBLIA agpec, ecnv oTBET A0MKeH ObiTh HanpasneH B MMCbMEHHOM
cdopme. [paxpaHvwH BhpaBe nNPUIOXWTL K Takomy obpaiueHuio Heobxoaumbie
LOKYMEHTbI M MaTepuanbl Ny ux Konuu B NMCbMEHHOW dopme.

2. MNpwem u nepBnyHas obpaboTka obpatleHUi
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2.1. Tlpuwem nucbMeHHbIX obpalieHnii HenocpeacTBEHHO OT  rpaxaaH
NPOU3BOANTCA OOSMKHOCTHBLIM JIULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalueHuamu
rpakaaH.

2.2. [JJomkHOCTHOE nuuo, OTBETCTBEHHoe 3a paboty c obpalieHnsamu
rpaxkaaH:

- MPOBEPSIET NPaBUNBbHOCTb azpecauun KOppecrioHAeHUMU U LenoCTHOCTb
yNaKoBKM;

- BCKpbIBAeT KOHBEPTbI, MpPOBEPAET HanuumMe B HUX [JOKYMEHTOB
(pasopBaHHbIE AOKYMEHTbI NOAKIIENBAIOTCA), CKPENNAeT TEKCT NMCbMa C KOHBEPTOM;

- CHAMaeT KOMUM C MOCTYNMBLLUMX OPUrMHANoOB AOKYMEHTOB W Hanpasensaet
yKa3aHHble AOKYMEHTbI 3aKa3HbiM NMUCLMOM rpaXkaaHuHy.

2.3. Ob6patieHus, nocTynusLUne no nHOpMaLMOHHO-
TENEeKOMMYHUKALMOHHBIM ceTaM obLujero nonb3oBaHUs, B TOM Yucne no cetw
WHTepHeT, nNpuHUMaIOTCS [LOMKHOCTHBIM JIULOM, OTBETCTBEHHbIM 3a paborty ¢
obpatueHuamu rpaxaaH. QanocHenwas pabota ¢ obpalleHnsamu, nocTynueLLMMK NO
UHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHBIM  ceTaM  obLero mnonb3oBaHus, B TOM
yucne no cetm WHTepHEeT, ocylLecTBnseTcA aHanorMyHo pabote ¢ MUCbMEHHBIMU
obpalLeHnsamu.

3. Peructpauus noctynusLumx obpatleHni

3.1. ObpatuyeHus rpaxgaH, noctynuelumMe Ha OymMaxHOM HocuTene wnu no
MH(POPMALIMOHHO-TENIEKOMMYHUKALMOHHBIM  ceTAM  obLLEero nonb3oBaHusi, B TOM
yucne no cetn MHTepHeT, nognexart obssaTenbHOW perucTpaumum B Te4eHue Tpex
AHEeN ¢ MOMeHTa NOCTYNIEHUS.

3.2. MocTtynuewme obpalieHus perucTpupyoTcs B EnuvHoin
MEXBEOMCTBEHHOW CUCTEME BNEKTPOHHOrO AoKymeHToobopoTa.

3.3. JOomKHOCTHOE nULo, OTBEeTCTBEHHoe 3a paboTy c obpalueHuAmn
rpaxaaH:

- Ha NWLEeBOI CTOPOHE NepBOro NUCTa NUCbMa B NPaBOM HWKHEM CBOBOAHOM
yrry NnpocTaBnsieT perucTpaLmoHHbIi LUTaM, perucTpaumoHHbI HOMEP JOKYMEHTa U
Aata peructpaumn. B crniyyae, ecnv mecto, npefHasHadeHHoe Ansa wramna, 3aHATo
TEKCTOM NMUCbMA, LUTaMN MOXeT ObITb NpOoCTaBneH B MUHOM mMecTe, obecneunBaloLem
ero NpoYTEHUE, KPOME NEBOro BEPXHEro yria nucbma;

- nposepsieT obpalleHne Ha MOBTOPHOCTb. B cnyyae, ecnu obpalleHve
NOBTOPHOE, [AenaeT COOTBETCTBYIOLYIO CBA3KYy B EAuHOW MeXBEeAOMCTBEHHOM
cucTeMe 3NEeKTPOHHOTO AOKYMeHTOO60poTa C nepBuYHbLIM obpalleHueMm,;

- B perucTpauuoHHoit kapTe EpguHoi MexBedOMCTBEHHOM cucTeme
3NEKTPOHHOro AOKYyMEeHToo60opoTa yKkasbiBaeT haMunumio, UMs, OTYECTBO (B cryvae,
€CnM WM W OTYEeCTBO HEeW3BEeCTHbl, YyKasbiBaeT WHUUMarnbl) rpaxaaHuHa B
UMEHUTENbHOM Nafexe U ero NouToBbIA W (MNK) SNEKTPOHHLIN (B Criyyae Hanuyus)
aapec,

- eCNnu NMCbMO NognucaHo ABymsa K Gonee asTopamu, PerucTpupyeTt Toro us
HUX, B agpec KoToporo pJomkeH ObiTb HanpasneH otseT. [lpy 3ToM B
perucTpaumoHHon kapte EOvMHOW MeXBeJOMCTBEHHOW CUCTEME JNEKTPOHHOro
AOKYyMEHTO0b0pOoTa B COOTBETCTBYIOLIEM MONe OTMEeYaeTca NpusHak KonnekTuBHOro
obpatieHus;

- yKa3blBaeT couuanbHoe NOMOXEHWe W NbrOTHYIO KaTeroputo (Mpu Hanuuum)
rpaxkgaHuHa; :

- oTMeuaeT cnocob AocTaBky obpalleHus (noyTa, HapOYHO, JIUYHO U T.M.);

- KpaTko hOpMYNUPYET CYTb NPEANOXKEHUS, 3asaBMNEHUA UMK XKanobbl.

3.4. PesynbTaToM BbINOMHEHWUS Mpoueaypbl SABAAETCs  perncrpaums
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obpalleHna ¢ MPUCBOEHWEM BXOAALLEro HoMmepa B EAuHON MeXBEeQOMCTBEHHOM
cUcTeMe ANEeKTPOHHOIo fokymeHToobopoTa.

4. PaccmoTpeHue obpalueHnii

4.1. O6pauleHue, NOCTynNuBLLEE B UCMONHUTENbLHBIA KOMUTET [locenexHuns unu
OOIMMKHOCTHOMY  nuuy, noanexuT  obasarenbHOMY  pacCMOTPEHUIO,  CPOK
pacCMOTPEHUS - B TEUYEHME TpuALaT GHER co OHA ero peructpauun.

4.2. B ucKMOYMTENbHbLIX Cry4asx, a Takke B Clnyyae HanpasneHus
NCMONHUTENbHbLIM KoMUTeTOM [loceneHuss B ycTaHOBNEHHOM Mopsike 3anpoca o
npenocTaBrieHMn HeobxoauMbix ONs paccMoTpeHus obpalleHus [OKYMEHTOB W
maTepuanoB B OCyAapCTBEHHble  oOpraHbl, Apyrne  opraHbl  MECTHOro
CaMOyMNpaBfeHUsa N MHbIM AOMMKHOCTHLIM NULAM, PYKOBOAUTEMNMb WUCMOMHUTENLHOTO
komuTeTa [locenenna BnpaBe NPOANWUTbL CPOK pacCMOTPeHus obpalleHus, HO He
Bbonee yem Ha TpmauaTtb AHEW, YyBEOOMMB O NMPOASNIEHUUN CpPOKa €ro pacCMOTPEHUs
rpaxkgaHuHa, HanpaeusLuero obpatleHue.

4.3. MucbmeHHoe obpalleHne, coaepallee BOnpochl, pelleHne KOTopbiX He
BXOAMT B KOMNETEHLUMIO UCTIONHUTENBHOrO komuTeTa [oceneHus wnu AOmMKHOCTHOTO
nuua, HanpaBnseTcA B Te4yeHWe cemu [OHEW CO [HA perncrtpaumm B
COOTBETCTBYIOLLMIA OpraH unuM COOTBETCTBYIOLIEMY [AOJDKHOCTHOMY fudy, B
KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue NocTaBneHHbIX B obpalleHnn Bonpocos, C
yBeOMIIEHMEeM TrpaxKgaHuHa, Hanpasusluero obpauijeHue, 0 nepeagpecauuu
obpalleHns, 3a WCKIIOYEHWEeM Crydvasi, YKasaHHOro B MyHKTe 5.2. HacToswero
Mopsgka.

4.4. TucbmeHHoe ofbpalleHne, copepxailee uWHPOpPMaUMlo o dakrax
BO3MOXHbIX HapylleHun 3akoHogaTenbctBa Poccuiickoit ®epepaummn B cepe
MUrpauun, HanpaensieTca B TeueHue nATM [OHeid CO  OHA  perncrpauwm B
TeppuTopWanbHbi opraH (peaepanbHoro opraHa UCNONHUTENBHON BRacTu B cdepe
BHYTPEHHMX [en W BbICLIEMY [OJKHOCTHOMY nuuy cybbekta Poccumnckoi
denepaumn (PyKOBOAWUTENMIO BLICLLErO WCMOMHUTENLHOrO OpraHa rocyAapCTBEHHOM
Bnactu cybbekta Poccuiickon ®epepauun) C yBeAOMIIEHWEM rpaxgaHuHa,
HanpasuBLLero obpalleHue, o nepeagpecauuu ero obpatleHus.

4.5. Sanpewaetca HanpaenAatb xanoby Ha  paccMOTpeHue B
rocyapCTBEHHbIN OpraH, opraH MECTHOro camoynpasneHuss unu OOJHKHOCTHOMY
nuLly, peluexue unu gelctene (bespencrene) kotoporo obxanyercs.

Ecnu B CBSA3W C 3TUM 3anpeToM HanpasneHue xanobbl B rocyapCTBeHHbIN
opraH, opraH MeCTHOrO camoyrnpasneHusi U AOMMKHOCTHOMY JuLly, B KOMNETEHLMIO
KOTOpBIX BXOAWT pelLeHWe MOCTaBMNeHHbIX B obpailleHun BOMpoCcoB, HEBO3MOXHO,
kano6a BO3BpaLLAETCA TpaXAaHWHY C pasbsCHEHWEM ero npasa obxanosaTb
coOTBETCTBYWOLLEE pelieHne unu pevcteue (6Gesgeictene) B YCTAHOBNEHHOM
nopsiake B CyAa.

4.6. OTtser Ha obpaLyeHve noanvceisaeTcs pyKkosogutenem
ucnonHutenbHoro  komuteta  [locenenusi,  AOMKHOCTHBIM  fvUOM,  nnbo
YMNOSTHOMOYEHHbIM Ha TO JIULIOM.

4.7. Ha nucbmeHHOe obpallieHue, nocTynueLlee B UCNOMHUTENbHbIA KOMUTET
lMoceneHusa unu JOMKHOCTHOMY NULYY, OTBET HanpasensaeTcs no noyYToBoMy agpecy,
ykazaHHOMy B obpalieHuun. B crniyyae, ecnu B nMCbMeHHOM 0OpalLeHun CoaepXuTCs
npocbba HanpaBuTb OTBET MO 3NEKTPOHHOMY ajpecy, OTBeT HanpasnseTcs Mo
3MNeKTPOHHOMY afpecy.

4.8. OTBeT Ha obpalleHue, NOCTYNUBLLUEE B UCMOMNHWUTENbHbLIA KOMUTET
Mocenexus wunu [LOOIMKHOCTHOMY nuuy B (OPME 3MEKTPOHHOIMO  AOKYMEHTA,
HanpaBnAeTca 3asBuUTENnt0 B ¢opme 3MEeKTPOHHOro [JOKyMeHTa Mo apgpecy
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SNEKTPOHHOMN MOYTbi, YKazaHHOMY B ofpalleHuu, Mnu B NUCbMEHHOR dopme no
NoYTOBOMY ajpecy, ykazaHHOMY B oDpalieHuu.

4.9. TucbMeHHbIH OTBET Ha KOMMeKkTuBHoe obpauleHne rpaxaaH
HanpaBnseTca nuuy, ykasaHHoMy B ofpauieHun, B KayecTBe nonyyaTtensa orseTta
WNW nNpeacTaBuTENs KOMMEKTUBA rpaxpgaH, nognucaswmx obpaweHue. Ecnu
nonyyatenb OTBeTa B KOMNMEKTMBHOM obpalwleHnn He onpegeneH, oTeBeT
HanpaBnsAeTCA NEpPBOMY rpaXnaHuHy B crnucke obpaTusluuxcst (MOAMUCAaBLLMXCS),
yKasaBLUeMy CBOV NMOYTOBLIN agpec Unv agpec aneKkTpoHHON noyTsl. B cnyvae, ecnu
npockba O HanpaBneHuu oOTBeTa Ha KonnekTvBHoe obpaujeHne BbipaxeHa
HecKonbkumu  obpartuBwmMmucs  (nognucaswMMUCA) nuuamK, Konusa  oTBeTa
HanpasBnsieTCA KaXKAOMYy M3 HMX NO yKasaHHbIM UMM MOYTOBLIM agpecam, agpecam
SNEKTPOHHOMN NOYTHI.

5. Mopsiaok paccMoTperust oTaenbHbIX obpalleHuin

5.1. MNpu nony4YeHnn nMCbMEHHOro obpalleHns, B KOTOPOM coAepXartcs
HeueH3ypHble nnbo ockopbuTenbHble BbIPAXEHWSA, YrPo3bl XXWU3HWU, 300POBbLID WU
UMYLLIECTBY OOJDKHOCTHOTO Nuua, a Takke UNEHOB €ro CembW, WUCMOMHUTENbHbIN
komuteT [loceneHusa, BnpaBe ocTaBuWTb oObOpallieHne 6Ges oTBeTa Mo CyllecTBy
MOCTaBMEHHLIX B HEM BOMPOCOB W CoOBWMUTL rpaxaaHuHy, HanpasuslUEMY
obpatleHvie, 0 HegonNycTUMOCTH 3rioynoTpebneHns npasoMm.

5.2. B cnydyae, ecnu TeKCT nUCbMEHHOro obpalleHusa He nognaercs
NPoYTEHUIO, OTBET Ha obpalleHne He AaeTCA U OHO He MOANEXUT HanpaBneHWo Ha
paccMOTpeHVe B roCyapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpasneHus unu
[IOMMKHOCTHOMY JMLYY B COOTBETCTBMU C MX KOMMETEHLWEH, O YeM B TedeHue cemu
OHel co aHs pernctpauun obpatleHus coobLuaeTcs rpaxgaHuHy, HanpasBuslUeMy
obpatieHue, ecnu ero haMmunua 1 NOYTOBbIN afpec NoAAAITCA NPOYTEHMUIO.

5.3. B cnyvyae, ecnn B obpalleHuun rpaxgaHuHa coaepXutcs BONpoc, Ha
KOTOPbIA eMy HEeOAHOKpaTHO AaBanucb OTBeThbl MO CyWecTBy B CBA3W C paHee
HanpasnseMbiMy obpalleHusiMK, U Npu 3ToM B obpalleHun He NPUBOASATCA HOBble
[0BOAbl UNU OOCTOATENbLCTBA, PYKOBOAUTENb OpraHa MEeCTHOIo camoynpasneHus,
[AOMKHOCTHOE NuLo Nubo ynonHOMOYEHHOE Ha TO JIMLO Brnpase NpUHATb peLleHue o
B6es3ocHoBaTENbHOCTM o4epenHoro obpaleHns W nNpekpalweHun nepenuckun ¢
rpaXgaHuMHOM MO AaHHOMY BOMPOCY MpY YCNoBWWM, YTO yKasaHHoe obpalleHvie u
paHee Hanpasnsiemble obpalieHus HanpaenAnuce B OAMH U TOT  Xe
UCMNONHUTENbHBLIA KomuTeT [locenexnus, WM OAHOMY U TOMY Xe [OOJHKHOCTHOMY
nuuy. O faHHOM peLLeHNY YBeOMIAETCS rPaXaaHuH, HanpasuBLLMA obpalleHue.

5.4. B cnyyae, ecnm B NUCbMEHHOM ofpalleHun He ykasaHbl amunus
rpaxgaHuHa, HanpaBuBllero obpalleHue, unu MnouvToBbLIM agpec, Mo KOTOpoMy
JomkeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He faeTcs.

Ecnu B ykasaHHOM obpalleHun cogepxarcs cBeeHus O Noarotasnusaemom,
COBEpPLLUAEMOM WM COBEPLUEHHOM NPOTMBOMPAaBHOM AEAHUM, a TaKke O nuue, ero
noAroTaBfMBaloLLEM, COBEpPLLAIOLIEM MNU COBEpLUMBLUEM, obpalleHue noanexuT
HanpasneHuIo B COOTBETCTBYIOLUNE KOMMNETEHTHbIE OpPraHbl.

5.5. ObpalyeHve, B KoTopoMm obxanyetcs cygebHoe pelleHue, B TeueHue
CEMW [OHeW CO [OHs perucTpauMy BO3BpaLlaeTCs rpaxaaHuHy, HanpasuBlLEMY
obpalleHune, ¢ pasbACHEHUEM nopaaka o6xanosaHus JaHHOTO CyLebHOro peLleHus.

6. MNpaea rpaxxgaHuHa Npu paccmoTpeHun obpatleHus

6.1. MpakaaHuH Ha cTaamMmu paccMoTpeHus ero obpalleHus meeT npaso.
- NpeAcTaBnATb  [ONOMHUTENbHbIE AOKYMEHTBl U MaTepwanbl  nmbo
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obpalyaTtbes ¢ npockboi 06 nx uctpeboBaHun, B TOM YUCTE B ANEKTPOHHOW hopme;

- 3HAKOMUTbLCA C [OKYMEHTaMu U mMaTepuanamu, KacaiowuMmucs pacCMoTpeHUs
obpalyeHusi, ecnu 3TO He 3aTparveBaeT npasa, cBoboAbl M 3aKOHHbIE UHTEpPECH
Opyrux nuy U ecnu B yKasaHHbIX [AOKYMEHTax W marepuanax He cojepxartcs
CBEAEHUs, COCTaBMAOLME TOCYAapCTBEHHYIO MU MHYIO OXpaHsieMyto peaepanbHbiM
32aKOHOM TaWnHy,

- B cny4ae HeobxoaMMOoCTH y4acTBoBaTh B pacCMoTpeHumn obpalleHus,

- obpaiaTtbesi ¢ Kanoboi Ha npuHsToe no obpalleHuio pelleHne Unu Ha
devictene  (GesgelictBue) B CBA3M € paccMOTpeHuem  obpaileHus B
agMuHuCcTpaTMBHOM U1 (MnuM) cynebHom  nopsigke B COOTBETCTBUM  C
3akoHoaaTtenscTBOM Poccuitickoin denepauuu;

- nony4yaTb NMUCbMEHHBI OTBET MO CYLWECTBY NOCTaBMNEHHbIX B obpalleHuu
BOMNpPOCOB,;

- o6paLuaTbCs ¢ 3asBNEHUEM O NPEKPaLLEHUM paccMoTpeHus obpalleHus.

7. TpeboBaHus k Ka4ecTBy pacCMOTPEHUs obpalleHuin rpaxaaH

7.1. UcnonnutenbHbl komuTeT lNocenenus:

- obecneuynBaloT O00BLEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMoTpeHue obpalleHuit rpaxgaH, B paMKax CBOEi KOMMeTeHuuu, B crny4ae
HeoBX0AMMOCTH C y4acTUEM rpaXkaaH, HanpasueLLMX obpalleHus;

- 3anpaluvBailoT, B TOM uuUCNe B 3NEKTPOHHON dopme, Heobxoaumbie AnA
paccMoTpeHust obpalleHnit rpaxaaH OOKYMEHTbl U MaTepuanbl B rocyfapCTBEHHbIX
opraHax, gpyrmx opraHax MecTHOro camoynpasrieHus U UHbIX JOIPKHOCTHBIX nuu, 3a
UCKITIO4YEHNEM CY[0B, OPraHoOB [O3HAaHUA 1 OpraHoB NpeaBapuTENbHOro CrNeacTBUS;

- MPUHMMAIOT Mepbl, HanpasneHHble Ha BOCCTAHOBNEHWE WNu 3aluTy
HapyLleHHbIX Npas, cBo60A4 N 3aKOHHbLIX UHTEPECOB rpaXKaaH;

- [alT NUCbMEHHbIE OTBETbI NO CyLEecTBY MOCTaBlieHHbIX BOMPOCOB, 3a
UCKITIOYEHMEM CIyYaeB, YKasaHHbIX B HAaCTOSILLEM NOPAAKE;

- YBEOOMNSIOT rpaXkaaH O HanpasneHun ero obpatleHns Ha pacCMOTpEHNE B
rocynapCTBEHHbIA OpraH, OpYroM opraH MECTHOro camoynpaBlieHWs uUnum UHOMY
[JOMMKHOCTHOMY TNnULy B COOTBETCTBUM C WX KOMMNETeHuueh, B TOM 4ucne B
3NeKTPpOHHON dhopme.

7.2. OcHOBHble TpeboBaHMA K KauyecTBy paccMoTpeHus obpatleHuid rpaxaaH
B MCMONMHUTENBbHOM KoMuTeTe [Nocenexus:

- [OCTOBEPHOCTb U OOBEKTMBHOCTb NpPefoCTaBnAeMoil  rpaxaaHam
nHpopmMauyuu;

- MONHOTa MHPOPMUPOBAHUA rpaxaaH;

- yBo6CcTBO M AOCTYNMHOCTL NonyYeHust ntHdopmauuv rpakgaHamu;

- OnepaTUBHOCTb BbLIHECEHWS pelUeHuss B OTHOLUeHWW paccmaTtpuBaemoro
obpauieHus;

- CBOEBPEMEHHOCTb pacCMOTPEHMA WU HanpaBneHus OTBeTa rpaxgaHam B
nopsigke, yCTaHOBMEHHOM 3aKOHOA4aTEeNLCTBOM.

8. Mopsinok paboTbl ¢ 0OpalLeHUAMU rpaXKaaH
no cakram KOppynuMOHHON HanpaBneHHOCTU

8.1. OOGpaweHus rpaxgaH no daktam KOppYyNLUUOHHOW HanpaBneHHOCTH
BKItouaT B cebs cBepgeHnst o hakTax Koppynuum v BbiMOraTenbCcTBa, HapylleHus
TpebosaHUn K cnyXeBGHOMY MOBEAEHMIO, a TaKkKe COBEPLUEHMSI WHbLIX OeAHWUN,
coaepXaLimx npusHaku anoynotTpedbnenus crnyxebHbiM NonoxeHnem JOSMKHOCTHBIMM
nmuamn.
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8.2. T[locne npoBefdeHus npoueaypbl nNpeasapuTenbHOTO PaccMOTPEeHUs
obpaileHnsi, B KOTOPOM BbisiBfieHa WH(OpPMaUnUss O BO3MOXHbLIX KOPPYMLMOHHBIX
npaBoHapyiwleHusix, o6  obpaweHun  HesameanuTenbHO  MHopMUpyeTcs
PYKOBOAUTENb OpraHa MeCTHOro camoynpasreHus.

8.3. lMpu paccmoTpeHun obpalleHust rpaxgaH no akram KoppynuuoHHOW
HanpaBfeHHOCTU He [OMnycKaeTCA pasrnalieHne CcBefeHwui, cogepalumxca B
obpalleHusix, a TaKkke CBeAeHWI’, KacaloLMXCa YacTHOM XU3HU rpaxgaHuHa, 6es ero
cornacusi. He siBnsieTcs pasrnalieHvem cBefeHWl, coaepxalymxcs B obpatueHuu,
HanpasrieHne nNUCbMEHHOro obpalleHns OOMKHOCTHOMY nuly, B KOMMETEeHUUIo
KOTOPOro BXOAWUT pelLleHue NOCTaBreHHbIX B obpaileHun BONPOCOB OO0 BbIACHEHUS
BCex 0b6CTOATENLCTB paccmaTpnsaeMoro Bonpoca.

8.4. O6palyeHune He HanpasnseTcs B rocyapCTBEHHbIA OopraH, opraH MecTHOro
camoynpasneHua unv JOMmMKHOCTHOMY nuuy, pelueHve unu gencteue (besgencrene)
KOTOPbLIX ABMNSETCH NpegMeToM obpalleHus.

8.5. B cnyuasix, korga B obpalieHun cogepxaTtca CBeAeHUsi 0 roToBsiLiemcs,
COBEpPLUAEMOM MIM COBEPLLUEHHOM MPOTUBONPABHOM AEsHUW, a TaKkKe 0 Nuue, ero
roToBSLLIEM, COBepLUaloLLeM WM coBepLuMBLLEM, obpalleHvue peructpupyercs U
HanpasnsAeTCcs B COOTBETCTBYIOLLMIA OpraH B COOTBETCTBUM C €70 KOMMNETEHLMEN.

8.6. B cnyyae, ecnu B ofpalleHun coaepxaTtcs cBefeHuss o HecobnioaeHuu
MYHULMNANbHbIM CRyXXawmmM o6s13aHHOCTEN, OrpaHUYeHI N 3anpeToB, CBA3aHHbIX C
MyHUUMnanbHoW cnyxGoi, a Takke TpebosaHui Kk cnyxebHomy noBegeHuto, O
HaNMMYMn Y MYHULMNAnbHOrO CrnyXailero fMYHOW 3auHTEePEeCOBAHHOCTU, KOTOpas
NPUBOAUT UMM MOXET NPUBECTM K KOHMNUKTY WHTEpPecoB, O BO3HWKHOBEHUU
KOH(IMKTA WMHTEpPEecoB, O BO3MOXHOM COBEpPLUEHUU MyHULUNanbHbIM ChyXalum
OPYIUX  KOPPYMUWOHHBLIX NpaBoHapyweHun, obpalleHne HanpasnseTca Ans
PaCCMOTPEHUSI U MPUHATUA PELUEHNUs B KOMMCCUIO Mo cobniofeHnio TpeboBaHui K
cryxe6HOMY MOBEOEHUI0  MYHULUMNAnNbHbIX  CAYXaluX W yperynMpoBaHuio
KOH(PNMKTA WHTEPECOB B OpraHax MeCTHOro camoynpasneHus ANbMETbEeBCKOro
MYHULIMNANbHOrO paioHa (nanee - Komucens).

8.7. OTBeT rpaxaaHuHy no CyLlecTBy BOMPOCOB, NOCTaBMEHHbIX B 0bpalleHun,
NOMMKEH coaepxartb uHdopmauuio O pesynbTatax NpPOBEAEHHbIX MeponpusaTUn U
npoBepokK, 0 petueHusix Komucenm, a Taioke MHOPMaLMIo 0 NPUHATLIX Mepax, B TOM
YUCnE O NPUMEHEHUN K MYHULMNANbHOMY CryXalleMy Mep OTBETCTBEHHOCTM, nnbo
06 OTCYyTCTBUM OCHOBaHWA [ANs NPoOBEAEHUSs MPOBEPKM U O He NOATBEPXKAEHUU
haKkToB KOppynuum.

9. MposeaeHne NUYHOTO NpuemMa rpaxaaH

9.1. JluuHblin npuem rpaxgaH B uUcrnonHuTensHom komutete [loceneHus
OCYLLECTBNSAETCA WX PYKOBOAUTENAMMU UM  YMOMHOMOYEHHbIMA Ha TO nuuamu,
exeHepnenbHo no BTopHukam, ¢ 14.00 yacos ao 16.00 yacos.

9.2. lpu nuyHoMm npueme rpaxaaHuH npeabABRAAeT  OOKYMEHT,
YAOCTOBEPSIOLNA €ro NMUYHOCTb.

9.3. CopepxaHue ycTHOro obpalleHuss 3aHOCUTCA B KapTOYKy JIMYHOrO
npuema rpaxagaH. B cniyvae, ecnu unsnoxeHHbie B ycTHOM obpaileHun akTbl U
obcTosATENbCTBA ABMAIOTCA OYEBUAHBLIMU U He TpebytoT AONOMHUTENLHON NPOBEPKHU,
oTBEeT Ha obpalleHne c corfacus rpaxgaHuHa MoxeTt OblTb JaH YCTHO B Xoae
FINYHOrO Npuema, 0 YeMm AenaeTcs 3anncb B KapTO4Ke NUYHOTo nNpuemMa rpaxxgaHuHa.
B ocTtanbHbIx criydasx faeTcs NMUCbMEHHbIA OTBET MO CYLIEeCTBY MOCTaBNEHHbIX B
obpatLeHun Bonpocos.

9.4. MNucbMeHHble obpalleHns rpaxkgaH, NPUHATbIE B Xo4e NUYHOro npuema,
noanexar perucTpaumm M pacCMOTPEHMIO B MOpsAKe U CPOKW, YCTaHOBIEHHbIE



HacToswmm lNMopsagkom.

9.5. epon Cosetckoro Cotosa, 'epou Poccuiickon depepaumm v nonHbie
kaBanepbl opaeHa Cnasbl N0 Bonpocam, perynupyemeim 3akoHom P® ot 15 aHsaps
1993 r. Ne 4301-1 «O cratyce epoeB Coeetckoro Cotosa, epoee Poccuiickon
depepaumm U NONHbIX kKaBanepoB opgaeHa Cnasbi», MNPUHUMAIOTCA B
nepBooYepeHOM nopsake.

10. OTBETCTBEHHOCTb 3a HapyleHue HacToswero [opsaaka

10.1. [OMmKHOCTHbIE nuLA, BUHOBHble B HapylieHuu HacTtosiwero [lopsgka,
HeCyT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 3aKOHOOATENbCTBOM.

Pykosogutens HoBoTpouLkoro : o
CenbCKOro UCMONHUTENBHOMO KoMuTeTa 7 J1.WU. T'opbyHoBa
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MpunoxeHune Ne2

K noctaHoBneHuo HosoTpouLikoro
CEnbCKOro UCTMONMHUTENBLHOro KOMUTETA
AnbMeTLEBCKOro MyHULMNANbHOTo paioHa
ot 10 mapta 2022 roga Ne 3

Mopsapok nposeaeHua aHanusa,
nocTynueLLnX obpalleHnii rpaxaaH
B HOBOTPOULIKUIA CENbCKUI UCNONHUTENbHbBIA KOMUTET
AnbMeTbeBCKOro MyHULMNANbLHOro panoHa

1. Hactosawumit Mopsagok paspaboTtaH Bo ucnonHeHne 3akoHa Pecnybnuku
Tatapctan ot 12 mas 2003 roga Ne 16-3PT «O6 obpaiieHusax rpaxaaH B
Pecnybnuke TaTapctaH» W ycTaHaBnusaeT npoueaypy obobwieHuna u aHanusa,
nocTynuelimnx obpaiwieHuit rpaxgaH B HOBOTPOMLKMIA CENbCKUA UCMOMHUTENbHbIN
KOMUTET ANbMETHEBCKOrO MYHMLIMNANLHOIO paioHa (Aanee — WCMOMHUTENbHbIN
komuTeT [NoceneHus).

2. Ananus obpaiyeHui, NOCTYNMBLLMX B  UCMOMHUTENbHLIA  KOMUTET
MoceneHus, OCYLLECTBNAETCA C Y4ETOM NOCTYNUBLUMX 32 COOTBETCTBYIOLMIA nepuoa,
obpalleHuit, B TOM u4ucne: B NUCbMEHHON opme, B OPME 3BNEKTPOHHbIX
coOOLLEHNI, HanpaBneHHbIX B VIHTepHeT-NnpuemMHyio nubo no anekrpoHHOW noure, B
Xoe JIMYHOrO nNpueMa rpaxaaH, no TenedoHy  «ropsvyert  nuHWUMY,
3aperucTpupoBaHHbix B EAuHOW MeXBeAOMCTBEHHOW CUCTEME  3NEKTPOHHOrO
AOKyMeHTooBopoTa opraHoB rocyfdapcTBeHHow Bnact Pecnybnuku TarapcraH
«3nekTpoHHoe lNpaBuTenscTBOY.

3. AHanus noctynueLuMx obpatleHuit ocyllecTenseTcs 1 pas B roa.

4. AHanus ofpalleHuit OOrDKEeH cofepaTb WHopMauuio O KonudecTtse
MOCTYNUBLUMX, NEepeagpecoBaHHbIX U PacCMOTPEHHbIX MUCbMEHHbLIX obpalleHuin B
dhopme 3MEeKTPOHHOrO AOKYMEeHTa, O MecTax, AHAX W Yacax npuema rpaxpnad, o
KONMMYecTBe rpaxpgaH, MpUHATLIX PykoBoguTenem MWCNONHUTENbHOrO KomuTeTa
lMoceneHus Ha nMYHOM npueme, IMYHOM Bbi€3JHOM nMpueme, O TemMaTuke
obpalleHunit, NpuHATBIX MO pesynbraTaM paccMoTpeHus obpauleHuin mep, B TOM
ynucne WHMOPMaLMIO O MNPUHATLIX HOPMAaTWBHO-NMPaBOBLIX W MHbLIX aKToB (Npu
Hanuuum).

5. Axanus, nocTynueluMx oOpalleHni rpaxgaH SABNSETCA  OTKPbITOM
nHcbopmaLuen, pasmellaeTcs Ha cneuuanbHbIX  MHAOPMALMOHHBIX  CTeHAaax,
pPacnonOXeHHbIX Ha TEPPUTOPUM HaceneHHbIX MYHKTOB: cerno HosoTpowuukoe, yn.
Cosertckas a. 10. nepesHs llerypua, yn. LleHTpanbHas, a. 1, pasmectutb Ha canTe
AnbMeTbEeBCKOro MYHULMNANbLHOro paoHa B NHpOpMaLMOHHO-
TeNEeKOMMYHUKaLMOHHOM ceTu «IHTepHeT».

6. [lomkHOCTHble nuLla, BUHOBHbIE B HapylleHun Hactoswero lNopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3]
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PykoBogutens HoBoTpoMLKOro
CenbCKOro UCMONHUTENbLHOTO KOoMUTeTa!
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